[bookmark: _GoBack]ABOUT THIS SURVEY
· The purpose of this survey is to determine how well the State of Connecticut and your community in particular are prepared to deal with the behavioral health and substance use needs/addictions of older adults. The survey will identify the strengths and needs of the behavioral health system by region and statewide.
· Results of the survey will enhance the state's knowledge of community partners and organizations that address issues related to older adult behavioral health by identifying: regional assets that support older adults with behavioral health needs; resource issues including gaps and barriers that impact the implementation of programs and services; and potential areas of coordination and collaboration.
· For purposes of this survey 
· The term “older adults” means individuals age 55+. 
· “Behavioral health” refers to services for older adults affected by or at risk of a psychiatric disorder, mental illness, substance use disorder, and/or other addictions. For the purposes of this survey, “behavioral health” does not include cognitive issues, such as dementia.
· All surveys will be kept strictly confidential; your answers will be reported in the aggregate so that no individual can be identified. The report will be shared with state agencies and be available from the team administering the survey.
· The survey is funded by a grant from the U.S. Administration for Community Living, and administered by a research team from The Center on Aging at UConn Health, on behalf of the State of Connecticut Department on Aging and Department of Mental Health and Addiction Services.
The survey should take about 10 minutes to complete.

INSTRUCTIONS
· Answer the questions as completely as you can.
· You may choose not to answer a question if you prefer.
· After you have completed the survey and are satisfied with your responses, please enter “submit”.
·  For questions about the survey, send an email to: Admin.UconnSurveys@uchc.edu or phone 1-877-773-6158

1. Please choose the type of organization that most accurately represents where you work?  (Select one) 
 Choose an item 
If other, please specify __________________________________________________
2. What is the zip code of the location where you work? _____________________

3. Which best describes your service area?  (Select one  
Choose an item.


4. Does your organization provide any of the following services related to behavioral health?  (please check all that apply and indicate the target populations covered)
	Service Categories 
	Provide to Ages 18 +
(Addiction Specific ) 
	Designed  Specifically for older adults Age 55+ (Addiction Specific) 
	Provide to Ages 18 +
(Mental Health Only)
	Designed  Specifically for older adults Age 55+
(Mental Health Only) 

	Advocacy/Policy Development
	☐	☐	☐	☐
	Legal Assistance 
	☐	☐	☐	☐
	Information & Referral via Telephone 
	☐	☐	☐	☐
	Information & Referral via Internet 
	☐	☐	☐	☐
	Behavioral Health Outreach (brochures, PSAs, ads etc.)  
	☐	☐	☐	☐
	Behavioral Health Education (presentations, classes, workshops)
	☐	☐	☐	☐
	Individual Counseling Services 
	☐	☐	☐	☐
	Group Counseling/Support Group  Services 
	☐	☐	☐	☐
	Federally Recognized Evidence Based Interventions (i.e. PEARLS, IMPACT, CBT…)
	☐	☐	☐	☐
	In-Home Counseling Services 
	☐	☐	☐	☐
	Diagnostic Screening and Assessment 
	☐	☐	☐	☐
	Services to Non-English Speaking Populations 
	☐	☐	☐	☐
	Peer –to- Peer Support  
	☐	☐	☐	☐
	Peer – to – Peer Support Training 
	☐	☐	☐	☐
	Care Management 
	☐	☐	☐	☐
	Tele-Counseling (use of telephone/video for consultation)
	☐	☐	☐	☐
	Integrated Teams of Behavioral Health and Primary Care Providers 
	☐	☐	☐	☐
	Co-location of Behavioral Health and Primary Care Providers 
	☐	☐	☐	☐
	Supports for Family Caregivers
	☐	☐	☐	☐
	In-Patient Services 
	☐	☐	☐	☐
	Housing for Consumers w/ Co-Occurring Physical & Mental Health Conditions  
	☐	☐	☐	☐
	Other Services (Please Specify)
	☐	☐	☐	☐



5.  In your opinion, what are the THREE most significant barriers older adults (55+) face when trying to access behavioral health services? Please rank 1-3 with 1 being the greatest barrier. 
	Barriers 
	#1 Barrier  
	#2 Barrier 
	#3 Barrier 

	Lack of Qualified Providers 
	☐	☐	☐
	Lack of  Transportation 
	☐	☐	☐
	Lack of Knowledge About Available  Services 
	☐	☐	☐
	Limited Hours of Operation 
	☐	☐	☐
	Cost/Limited or No Health Insurance Coverage 
	☐	☐	☐
	Lack of Providers that Accept Insurance 
	☐	☐	☐
	Fear/Distrust 
	☐	☐	☐
	Stigma
	☐	☐	☐
	Language or Cultural Differences
	☐	☐	☐
	Limited Physical Mobility 
	☐	☐	☐
	Citizen/Immigration Status 
	☐	☐	☐
	Other (Please Specify) 
	☐	☐	☐


















6. Please indicate which methods of payment your organization will accept for services. (Select all that apply) 
	Payment Method  
	Check Those That Apply 

	N/A  - Services are Free of Charge 
	☐
	Medicare  
	☐
	Medicaid 
	☐
	Private Insurance 
	☐
	Other (Please Specify) 
	☐









7. What are the THREE most significant challenges faced by your agency regarding the provision of or making referrals to Behavioral Health services for older adults (age 55+)?  Please rank 1-3 with 1 being the greatest barrier.
	Agency Challenges 
	#1 Challenge 
	#2 Challenge 
	#3 Challenge 

	Limited Number of  Staff
	☐	☐	☐
	Limited Space, Tools 
	☐	☐	☐
	Limited Knowledge of Available Resources 
	☐	☐	☐
	Lack of Training 
	☐	☐	☐
	Lack of Services to Refer Consumers to 
	☐	☐	☐
	Consumer Inability to Afford Services 
	☐	☐	☐
	Consumer Non-Adherence to Treatment 
	☐	☐	☐
	Consumer Refusal of Service
	☐	☐	☐
	Proscribed Parameters of Services, Regulations and/or  Internal Agency Scope Limitations 
	☐	☐	☐
	Limited Funding and/or Funding Restrictions 
	☐	☐	☐
	Meeting Needs of  Minority Populations  
	☐	☐	☐
	Other (Please Specify) 
	☐	☐	☐





8. Please share any best practices you have used or seen in (1) providing behavioral health services to older adults; (2) enabling referrals to such services; and /or (3) educating the public about such services.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


9. What do you think are the strengths of Connecticut’s behavioral health system for older adults?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10.   What are your top THREE suggestions for improving behavioral health services for Connecticut’s older adult population? ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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