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Long-term care is a social and family issue that's also
becoming an increasing concern in the workplace.

Long-term care is medical, personal, supportive
assistance and care for people with chronic
illnesses or disabilities. Long-term care needs can
occur following an accident or injury like a hip
fracture or a stroke, because of a chronic illness
like arthritis or Parkinson’s disease, or due to a
degenerative condition like Alzheimer’s disease.
Long-term care includes helping people maintain
their independence and providing assistance with
everyday Activities of Daily Living (ADLs) like
bathing, eating and dressing.

Long-term care services can be provided at home,
through community-based settings like adult day
care centers, or in assisted living and nursing care
facilities.

The need for long-term care is a traumatic reality
for those who must receive care and those who are
relied upon to give it.

People who need this type of care often fear
becoming a burden on their family. They also
worry about how they will pay for the high cost of
care. Family members who act as caregivers may
have to make hard decisions about long-term care
— decisions which may create emotional and
financial strain during an already difficult time.

@9- :
he Hidden Cost Of
Long-Term Care

For employers, the hidden cost of long-term care is
productivity lost when employees must balance
career expectations with caregiving responsibilities
for a family member. Employees who have a family
member in need of long-term care can suffer
tremendous emotional and financial strain. Often
caregiving preoccupies their thoughts, causing
them to be less focused on their jobs.

Employees with family members in need of care
are frequently forced to come in late, leave early,
use up vacation, personal or sick leave, or miss
work altogether. In extreme cases, some
employees find caregiving so time consuming and
overwhelming that they must quit their jobs.

How You Lose When Employees
Must Act As Caregivers

45%
33%

Come in Use up Miss work Forced
laleor  vacation or togquit
leave early sick leave

Workers Affected by Caregiving

Source: Interational Society of Certifed Ermployee Benefits
Specialsts, January 1997.

Lost productivity costs employers a staggering $30
billion annually!" This figure will continue to rise as
more and more employees face the issue of long-
term care for their loved ones.

1. The MetLife Study of Employer Costs for Working
Caregivers, June 1997.
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The BSH Life Long-Term Care Plan is the first and
only plan designed specifically to meet the needs of
Hawaii residents.

BSH Life conducted extensive research on long-term
care services in Hawaii. This research has resulted in
the creation of a plan designed to provide a
comprehensive way to protect against the high cost of
long-term care.

% Support The Plan?

Businesses are always struggling to find talented,
dedicated employees, and that’s only half the battle.
The other half involves keeping these employees
happy so they stay with the company.

The benefits offered by an employer have become
increasingly important. That's why making the BSH
Life Long-Term Care Plan available to your
employees provides you with that competitive edge
when you are trying to attract first-rate employees.

In addition, there are some compelling reasons to
support the BSH Life Long-Term Care Plan:

® Premiums are 100 percent employee paid, so
there’s no cost to the employer.

® |evel premium design provides incentives for
employees to purchase earlier in life.

® Availability of coverage to extended family can
maintain productivity by alleviating future
employee caregiving burdens.

® Qualifying for coverage is generally easier when
you are actively employed.

@%I/{ing It Easy For You
And Your Employees

Many of your employees probably don't
understand the need for long-term care protection.
That's where you can help.

Introducing the BSH Life Long-Term Care Plan is
easy! It's 100 percent employee paid, and BSH Life
provides the support you need:

® A long-term care account representative who
knows the plan and the industry.

® Comprehensive communication materials
available at no cost:

Worksite posters
Payroll stuffers
Email messages
Newsletter articles
Educational video

Enrollment materials

® Enrollment assistance for your employees from
courteous and knowledgeable specialists.
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educate your employees about long-term care
and explain the details of the BSH Life
coverage.

® Payroll deduction opportunities.

By supporting the BSH Life Long-Term Care Plan,
you can help your employees and their families
meet the long-term care challenge with dignity,
independence and peace of mind.

When deciding to offer this quality product,
consider this; everyone wins with the BSH Life
Long-Term Care Plan. Your employees will gain:

® Financial protection and peace of mind

® Expert assistance in locating appropriate
long-term care services

® A long-term care protection plan that costs less
than many comparable plans

® Flexibility to choose the most appropriate
services for their individual situation

® Coverage that is fully portable anywhere on the
Mainland.

You will get the full support of BSH Life, which is
committed to ensuring the quality and value of
this plan. Plus, you will gain these cost-free
benefits:

® Increased employee flexibility without
increasing your benefit costs

® The opportunity to demonstrate concern and
commitment to your employees

® Improved productivity by reducing long-term
care burdens on potential employee caregivers

® The ability to compete successfully with
employers who have long-term care plans.

You have nothing to lose and everything to gain
when you offer the BSH Life Long-Term Care Plan
to your employees.

Join the many employers just like you. Introduce
the BSH Life Long-Term Care Plan to your
employees today.

€€ Hawaii is a unique place with a
diverse population and service
delivery system. We are proud to
offer a program which addresses
our members’ specific concerns
about long-term care. 9

John L. Jacobs
President
BSH Life Insurance Inc.
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With greater life expectancies and the aging baby
boomer generation, providing and paying for long-
term care have become a serious dilemma.
Consider the facts:

 Three out of five people over the age of 65 will
need some type of long-term care.?

 Forty percent of all people who need long-term
care are below the age of 65.

* The average nursing home stay of 2.6 years* costs
over $140,000 in Hawaii.

* Home care can cost more than $20,000 per year
in Hawaii."

* Long-term care costs are expected to exceed
$248 billion by the year 2020.” Most of this cost
will be paid out-of-pocket by individuals and
their families.

* Medicare, group health and long-term disability
insurance typically provide little or no coverage
for long-term care.

Plans that pay for long-term care have emerged as
a sought-after benefit. In fact, in a recent survey of
Certified Employee Benefit Specialists, long-term
care coverage was cited as the highest priority
voluntary benefit under consideration.

ho Pays For Long-Term Care?

Who pays for
long-term care?

W individuals 42%
Medicaid 35%
Medicare 16%

[ Other Government 4%

1 Private Insurance 1%

Source: Department of Health
and Human Services, 1995,

Project Report Prepared for HIAA, 1990.
UsS. General Accounting Office, 1995.
New England Journal of Medicine, 1991.
Long Term Care Group, Inc., 1997.

Ibid.

Long Term Care Insurance:

An Employer's Guide, HIAA, 1997.
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Request your employer

materials by mailing

this reply card or faxing

1t toll free to
1 (800) 200-5511.

ends June 30, 1999.





