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	Lisa Alecxih has served as Co-director of the ADRC Technical Assistance Exchange since its inception two years ago.  She also shares responsibility for directing a CMS Direct Service Worker Resource Center designed to provide states and organizations working to improve the recruitment and retention of individuals providing supportive services.  Her extensive research experience focuses on long-term care, disabilities, and health insurance coverage.  She is a nationally recognized expert in long term care financing and service delivery and proficient in the quantitative analysis of survey research data, the manipulation of large data bases (including health claims data), instrument design, health communication, and microsimulation modeling. For over a decade, she has assisted a variety of high profile commissions, task forces, and independent groups in assessing proposed changes to the long-term care delivery and financing system using the Long-Term Care Financing Model.  The Long Term Care Financing Model projects long term care use and spending and estimates the impact of alternative long-term care policy options on beneficiaries, families and financing sources.  She has also directed high profile evaluations designed to provide constructive, near-term feedback during program implementation and re-assessment, including innovative financing and delivery systems for home and community-based services, such as Wisconsin's Family Care, the only CMS evaluation of Medicaid home and community-based programs in the past two decades, as well as CMS grants to foster the recruitment and retention of direct support service workers.  In addition, Ms. Alecxih has improved the implementation of a variety of programs through targeted and tailored assistance to states in their efforts to redesign their systems.  For example, in Ohio, she directed a Lewin team that facilitated stakeholder meetings, analyzed claims data, and developed fee schedules to support Ohio redesign of its Medicaid system for individuals with mental retardation and developmental disabilities.  
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	Roger Auerbach is a Senior Consultant to The Lewin Group, a national health care and human services consulting firm.  Mr. Auerbach’s work at Lewin consists mainly of assisting states in developing long-term care service systems with an emphasis on community living alternatives to institutional care for individuals with disabilities of all ages.  Recent work includes community-based care development, single point-of-entry design, institutional diversion and transition programs, eligibility determination improvement, managed long-term care program analysis and Medicaid buy-in development for workers with disabilities.  He also works with the Rutgers Center for State Health Policy supporting grantees of the Centers for Medicare and Medicaid Services (CMS) with their work on real choice systems change, nursing facility transition and money follows the person.

Mr. Auerbach served as the Administrator of Oregon’s Senior and Disabled Services from 1995-2001. Prior to that, he served as Administrator of the Senior and Disabled Services Division, and as Acting Director of Oregon’s Employment Department. Mr. Auerbach holds a Juris Doctor degree from the Boston University School of Law and a Bachelor of Arts degree from Alfred University.   


	[image: image4.jpg]



	Carrie E. Blakeway is a Senior Associate in the Health Care Policy Practice at Lewin.  She brings a broad range of content knowledge of policy trends and issues surrounding aging, long term care, and the direct service workforce.  Her expertise lies primarily in program evaluation, policy analysis and health communication.   She serves as a TA Lead for the Aging and Disability Resource Center grantees.   Ms. Blakeway also provides technical assistance on programmatic and evaluation issues for the CMS Direct Service Community Workforce demonstration project grantees and she worked on designing the national evaluation of the demonstration project.  Prior to joining the Lewin Group, Ms. Blakeway worked for the Women’s Health and Family Association of Texas as a policy and legislative analyst and organization administrator.  Ms. Blakeway received her Master’s in Public Affairs from the University of Texas at Austin, The Lyndon Baines Johnson School of Public Affairs.
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	Karen W. Linkins, Ph.D., a Vice President at The Lewin Group, has over fifteen years of technical assistance and program evaluation experience in the areas of long term care and mental health systems and providers, the elderly, disabled, children, and other vulnerable populations.  In particular, she specializes in issues concerning the impact of the policy and regulatory environment on organizational behavior, performance, and outcomes.  Over the past decade, Dr. Linkins has conducted numerous national, state, and local technical assistance projects and evaluations for innovative long term support services interventions, such as family caregiver support programs, integrating primary care and behavioral health services for elders, and financing evidence-based mental health practices.   She is currently designing a national evaluation of the CMS Direct Service Community Workforce demonstration and is directing a statewide evaluation of The California Endowment’s Mental Health Initiative, which examines the effectiveness and cultural competence of different treatment approaches in 46 non-traditional community-based settings (e.g., schools, child care, hospice agencies, and primary care clinics).   She is also the Co-Director of the Administration on Aging’s national technical assistance effort for the Aging and Disability Resource Centers demonstration program. Dr. Linkins recently completed a national assessment of the effectiveness of the preadmission screening process (PASRR) for nursing facility residents with mental illness.  Prior to joining Lewin, Dr. Linkins held a faculty appointment at the University of California, San Francisco (UCSF) where she investigated the impact of policy and regulatory changes on access to Medicare certified and uncertified home health agencies, as well as adult day health and other alternative, community-based sites of care.  Dr. Linkins earned her Ph.D. at UCSF in Medical Sociology.
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	Christina Neill, MSW, holds a Masters in Social Work from Virginia Commonwealth University and a Certificate in Aging Studies from the Medical College of Virginia.  In addition to consulting with Lewin, she also serves as a geriatric care manager conducting comprehensive in-home assessments of older adults, coordinating services, and implementing care plans.  

Ms. Neill has extensive knowledge of the Aging and Disability Resource Center model.  Since early 2000 she has been part of the Lewin team that independently evaluated the Wisconsin Resource Centers.  She coordinated three data collection site-visits to five counties in Wisconsin, maintained regular communication with key implementation staff, and reviewed ADRC quarterly progress reports.  

In addition, Ms. Neill has provided guidance to the District of Columbia Department of Health, Medical Assistance Administration on developing a similar single entry point Resource Center.  She organized focus groups of care management providers in DC, facilitated an advisory committee for Medicaid waiver amendments, and assisted in drafting the DC Resource Center RFP with Keene Consulting.  She currently serves as the chair for the District of Columbia Aging and Disability Resource Center Advisory Board. Ms. Neill also presented the Resource Center model to the DC Coalition on Long-term Care as a guest speaker and currently serves on the Real Systems Change Advisory Committee for the District of Columbia Department of Health.   



	[image: image7.jpg]



	Emily Neaville is a Research Analyst in the Health Care Policy practice group at The Lewin Group.  She has experience with technical support, program evaluations, and quantitative and qualitative research, along with an interest in health care disparities and access to care.  Ms. Neaville currently serves as a member of the technical assistance team for grantees participating in the Aging and Disability Resource Center Grant.  Her role includes providing one-on-one assistance to grantees, designing and maintaining the technical assistance Web site, refining the web-based grant reporting tool, coordinating conference calls to increase collaboration between ADRCs and other grants, and contributing to issue briefs.  In addition to ADRC, Ms. Neaville is also involved in the evaluation of the Frequent Users of Health Services Initiative, a joint project of The California Endowment and the California HealthCare Foundation.  She is currently analyzing data on the frequent user population served by the initiative’s grantees for use in an evaluation report.  Ms. Neaville received a B.A. in Human Biology from Stanford University.
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	Amy Sander, Senior Associate, joined The Lewin Group in 2003.  She has six years of experience in evaluating the effectiveness of state and federal health policy proposals, including legislation, regulations, and federal issuances affecting operation or policy of state Medicaid programs.  Ms. Sander's area of concentration is long term care for older adults and persons with disabilities and she provides technical assistance to state and local officials in three states (IN, ME, and MN) through the Aging and Disability Resource Center project.  She is also experienced in Medicaid and SCHIP payment error rate measurement.  Prior to joining The Lewin Group, Ms. Sander was a health policy analyst with the National Association of State Medicaid Directors and a legislative assistant for a member of the U.S. Senate.  Ms. Sander holds a B.A. in government from the College of William and Mary and a M.H.S. in health policy from the Johns Hopkins Bloomberg School of Public Health. 
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	Sarah M. Stout, MPAff, serves as Lewin’s technical assistance lead to the Aging and Disability Resource Centers in the Commonwealth of the Northern Mariana Islands, Georgia, Guam, Maryland, Montana, and New Jersey.  As a member of the technical assistance team, Ms. Stout coordinates the Intake and Assessment peer work group and has authored or contributed to a number of issue briefs, including Marketing to External Audiences.  Ms. Stout also coordinates Lewin’s knowledge transfer work for the Agency for Healthcare Research and Quality, including a project to support employer-driven quality improvement in diabetes care.  Prior to joining Lewin, Ms. Stout conducted an evaluation for the Texas Department of Mental Health and Mental Retardation of the cost-effectiveness of a Medicaid managed care behavioral health carve-out program, consulted on health literacy to community organizations, and served as a legislative aide in a U.S. Senate office.
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	Vanee Siva, B.A., is a Research Analyst in the Applied Economics practice group at The Lewin Group.  Ms. Siva is a member of the Technical Assistance Exchange team providing assistance to the Aging and Disability Resource Center grantees sponsored by the Administration on Aging and Centers for Medicaid and Medicare Services.  Her current project activities for the technical assistance team include contributing to grantee requests, weekly newsletter launching, design and maintenance of the technical assistance website, developing project case studies, and direct support to the technical assistance team.  She has experience working on a range of projects relating to long-term care, Medicaid, health care workforce, and social welfare issues.  Ms. Siva is involved with a project sponsored by the Office of the Assistant Secretary for Planning and Evaluation about ensuring a qualified long-term care workforce, and the North Carolina Medicaid Institutional Bias study.  Recently, she has also worked with the Texas Department on Aging and Disability Services to give recommendations on ways to incorporate family caregiver support into the state’s long-term care plans.  Ms. Siva has previous work experiences in medical research, particularly dealing with geriatric medicine and palliative care.  Her work on all these projects has required qualitative and quantitative skills.  Ms. Siva received her B.A. in Economics from Tufts University.  
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	Alicia Thomas, MHS, is an Associate in the Health Care Policy Practice at The Lewin Group.   While at Lewin, Ms. Thomas has worked for various federal and non-federal clients, including the Maternal and Child Health Bureau (MCHB), Administration on Aging (AoA), Centers for Medicare and Medicaid Services (CMS), Agency for Healthcare Research and Quality (AHRQ), and the Merck Institute of Aging and Health.  Ms. Thomas currently provides ongoing technical assistance for the state recipients of the Aging and Disability Resource Center grants, jointly provided by the Administration on Aging and the Centers for Medicare and Medicaid Services.  On this project, she is responsible for serving as the state lead for designated grantees, including responding to and coordinating the response to their technical assistance needs. Ms. Thomas has experience in program evaluation, technical assistance provision, qualitative data collection, and analysis, conducting stakeholder interviews, performing descriptive literature research, and conducting site visits.  Through her work with the Merck Institute of Aging and Health’s Ms. Thomas has conducted an assessment of their programmatic and grant making activities, assisted the staff to develop a plan for organizational change, and developed a quality improvement system with performance measures for them to track over time.  Ms. Thomas is also currently engaged in an evaluation of the Maternal Child Health Bureau’s State Early Childhood Comprehensive Systems Initiative.  She has developed survey instruments and interview guides, as well as the OMB Clearance package. Ms. Thomas received a Master of Health Science degree from the Johns Hopkins Bloomberg School of Public Health, and a Bachelor of Arts degree in Psychology from the University of North Carolina at Chapel Hill.
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	Gilbert J. Thompson, MSW, serves as Lewin’s technical assistance lead to the Aging and Disability Resource Centers in Arizona, the District of Columbia, Kentucky and Wyoming. As a member of the technical assistance team, Mr. Thompson will assist in and coordinate peer work groups.  Prior to joining Lewin, Mr. Thompson designed and implemented strategies to improve behavioral health services for children and adolescents with developmental disabilities and their families for the Center for Mental Health Policy and Services Research at The University of Pennsylvania.  He also assisted evaluating States Olmstead related activities. 



	AoA
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Josefina G. Carbonell was appointed by the President and sworn in as Assistant Secretary for Aging at the U.S. Department of Health and Human Services (HHS) on August 8, 2001.

The Administration on Aging (AoA) is the federal focal point and advocacy agency for older Americans and their concerns. Through the Aging Network, AoA reaches into every community by providing services and support such as information and referral, adult day care, elder abuse prevention, home-delivered meals, in-home care, transportation and services for caregivers. These services are designed to maintain the dignity and quality of life of older Americans and their families.

As the Assistant Secretary for Aging, Ms. Carbonell is dedicated to preparing America to meet the challenges and to maximize the opportunities presented by the longevity of its people. Her priorities include ensuring that Administration on Aging and the Aging Network continue to play a leadership role in shaping our evolving health and long term care system on behalf of older people; helping older people to stay active and healthy; supporting families in their efforts to care for their loved ones at home and in the community; and ensuring the rights of older people.

Prior to joining HHS, Ms. Carbonell was President and CEO of the largest Hispanic geriatric health and human service organization in the nation – Little Havana Activities & Nutrition Centers (LHANC) in Dade County, Florida. 

Josefina Carbonell is nationally recognized as a person of compassion and action and is the recipient of numerous awards, including one of the Hispanic Business Most Influential Hispanic Women in 2003.

Born in Cuba, Josefina Carbonell is a devoted daughter to her parents and proud mother to her son, Alfredo, a physician practicing in Richmond, VA.


	
	Greg Case works for the Center for Planning and Policy Development (CPPD) at the U.S. Administration on Aging (AoA). He is the AoA Project Officer for the Aging and Disability Resource Center grant program designed to assist states in streamlining access to long-term care. In addition, his work with CPPD includes activities in health promotion and disease prevention, long-term care financial planning, Medicare and a number of other areas.

Greg comes to AoA from the National Association of State Units on Aging (NASUA). As a Project Director with NASUA, Greg had primary responsibility for the National Aging Information and Referral Support Center providing technical assistance to state and area agencies on aging – as well as local I&R programs – on the provision of information and referral services to older persons and their caregivers. Greg was also involved with NASUA’s older worker programs as well as a number of activities in the area of health promotion and disease prevention.

Greg has worked in the field of aging for over 25 years and has a Master of Arts degree from the University of Illinois.



	
	Mary Guthrie, MBA,  is currently the Acting Director of AoA’s Center for Planning and Policy Development.  She joined AoA in August 2004 to work on the Aging Services Network Integrated Care Management initiative and to develop partnerships between health care providers and the aging network.  Prior to joining AoA, she was the  Executive Director, of Evercare in Florida, where she was responsible for a specialized Medicare Advantage nursing home program as well as one of the Florida Department of Elder Affairs’ Nursing Home Diversion Programs.  

Previous managed care experience includes serving as National Director of Medicaid & Medicare at Prudential HealthCare.  Medicaid responsibilities included management oversight for Plans in four cities with over 100,000 members.  As a member of the Medicare team she has worked on special projects focused on meeting the needs of the frail elders including care protocols, cooperative community-based models, high-risk screening and staff development.  She also served as Director of Medicaid for PacifiCare of Florida, which included 1200 nursing home eligible elders in Project Independence, a Medicaid MCO, that included long-term care services operating in South Florida.

Fourteen years of experience in the non-profit sector at the Miami Jewish Home & Hospital for the Aged included administration of two HCFA funded research & demonstration projects: The National Long Term Care Channeling Demonstration and The Medicare Alzheimer’s Disease Demonstration.  Channeling evolved into one of Florida’s most successful 2176 Home & Community-based Services Waivers.


	
	Leslie Swann works for the Center for Planning and Policy Development at the U.S. Administration on Aging (AoA).  She serves as the AoA Project Officer for the Aging and Disability Resource Center grant program designed to assist states in streamlining access to long-term care.  

Leslie began her federal career with the Department of Health and Human Services in 2002 as an Emerging Leader Fellow.  She was selected by The Health Resources and Services Administration (HRSA) in the Office of Administration and Financial Management as a grants manager.  In early 2005, she started her career at AoA and looks forward to her supportive role and collaborative relationships with the ADRC grantees and their partners.  

Leslie has worked in the fields of aging and disability since 1987 and has a Ph.D. from Temple University.




	CMS


	

	
	Dina Elani has over twenty years of experience working on the health, social service, and housing needs for lower-income persons. She is currently the Senior Policy Advisor for Community Integrated Resources at the Centers for Medicare & Medicaid Services in Baltimore, Maryland.  At CMS, Dina woks on various projects which foster systems transformation to promote community living options for Older Americans and people living with disabilities.  In this role, Dina works on the ADRC, supportive housing and rebalancing initiatives.

Prior to working at CMS, Dina was the Associate Director of the "Seniors Congressional Commission", which focused on addressing the affordable housing and service needs for Older Americans.

Her other experience includes working as the Assistant Vice President for Planning and Development of a large senior-based health delivery system in the Bronx, New York; working as the Director of Managed Care for the American Association of Homes and Services for the Aging; and working on national long term demonstration projects for the New York State Department of Health and Rensselaer Polytechnic Institute.

	
	Joe Razes is a Senior Project Manager for the Centers for Medicare and Medicaid Services (CMS) - the Federal Agency that oversees the Medicare and Medicaid programs. Mr. Razes is the 2004 ADRC CMS Project Officer and the CMS agency coordinator for HIV/ AIDS program activities, and he also provides technical support for housing and other grant related programs under the New Freedom initiative.

During his career, Mr. Razes has worked on a broad range of health care, disability, and employment issues. At CMS, he has served in numerous managerial and team leader positions. These positions included Medicare and Medicaid program operations, implementing employment related portions of the'Ticket to Work legislation, fraud and abuse, health care reform, program policy and managed care. He also managed employment related rehabilitation programs under the Law Enforcement Assistance Administration and worked in a similar capacity at the Social Security Administration's Office of Disability Operations. Mr. Razes has a bachelor's degree in business and psychology and a master's degree in rehabilitation counseling.

	
	Gregg E. Ukaegbu is a Health Insurance Specialist with the Centers for Medicare & Medicaid Services, where his responsibilities cover a broad spectrum of policy activities related to program evaluation of Medicaid managed care waivers and New Freedom initiatives grants and cooperative agreements.  He started in the health field as a direct care staff in Travis State School in Austin Texas, where he served the elderly and people with disabilities.  From there, he has followed a professional trajectory in the health and human services field that has led to such experiences as manager, staff development officer, policy analyst/strategic planner, program evaluator, and program administrator.  Prior to CMS, Gregg had worked for the States of Arizona, Texas, and Maryland. He is originally from Nigeria, and has a Masters degree in policy analysis and program evaluation.  
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